Department of Information Technology
Government of Goa
20d Floor, I'T Hub,
Altinho, Tiswadi, Goa - 403 001 India

No. 4(104)/2017-18/DolT/SUI - Ranking Frameworlk/ _9< Dated: [} /04/2018.

ORDER

The Government of Goa is pleased to appoint Director (IT) as Grievance
Redressal Officer within the Department of Information Technology, which is the
nodal department for start - up related matters in the State. The Grievance
Redressal Officer shall be responsible for liaising with other Government

Departments concerned.

The concerned Start-Ups may apply to the Grievance Redressal Officer
directly through the Start-Up Portal. The issue will be resolved within 30 days
from the date it is received by the Grievance Redressal Officer, as per the relevant

law and admissibility of the grievance.

This issues with the approval of the Competent Authority.

By order and in the name of
Governor_of Goa

«

(Ravi Jha, IAS)
Director (IT) &
Ex - Officio Jt. Secretary to
Government of Goa

Copy for information to:
" 1. The O.S.D. to Hon'ble Minister (IT), Ministerial Block, Secretariat, Porvorim

2. The Secretary (IT), Secretariat, Porvorim.
3. Office Copy.
4. Guard File.
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